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Why do we do these things the way we do?

It is in our nature to seek and find various ways to use our 
skills for the betterment of both clients and society. We see 
that our actions have an impact, and we want the world to 
be a slightly better place to live in, both for us and for future 
generations. We are aware that this is our social responsibility.

That is why we do these things the way we 
do–consciously better.

Why do we do this?

A sustainable way of thinking and contributing to society 
is important to our team members both individually and 
collectively. It is our common interest and attitude towards 
life. Together we can really get things done because we are 
strong as a united and active team. We follow a sustainable 
mindset daily and contribute to its promotion. TGS Baltic 
considers it important to have a good working environment 
based on open, respectful, and friendly relations—we listen 
to and learn from each other, and we are attentive and 
inclusive. Exemplary leadership based on equality relies 
on open communication and sets clear goals through the 
expression of understandable expectations. 

We also want to let people outside our team know that ESG 
principles are not just a formality and we at TGS Baltic move 
in the right direction in reality as well. We hope that this will 
enable us to motivate ourselves to be even better on the one 
hand, but on the other hand to involve like-minded people 
and fresh ideas in the future.

Why do we do this now?  

For the TGS Baltic team, the focus is on taking care of and 
supporting clients’ interests throughout the entire client 
relationship. At a time when global and daily pivotal events 
significantly affect our daily lives, our cooperation partners 
also need advice on important and often complex issues. We 
are proud of our clients and want to meet their expectations 
by contributing equally to the environment and society. 

That is why we have just now created a comprehensive 
ESG team at Law Firm TGS Baltic, which has been working 
throughout 2022 to formulate the ESG principles that have 
inspired us, in addition to years of experience in advising 
clients on green projects. We want to go hand in hand with 
our clients both in words and actions because we are aware 
of the role of legal work in society at large. Our goal has 
always been to create a higher standard of ethics through 
our experience and willingness to contribute to a safer and 
more sustainable future.

01 / MESSAGE FROM THE ESG TEAM      



4

TGS Baltic is a leading pan-Baltic commercial law firm. Our 
mission is to be the best legal experts in the Baltics and use 
our knowledge, experience, and skills to support our clients’ 
commercial activities. We believe that as experts in the legal 
field, we can provide clients with genuine added value only 
if we help them achieve their commercial goals.

We have advised international and local clients since the 
beginning of the 1990s when the Baltic States returned to 
the market economy. No other law firm in the Baltics has 
more experience in commercial law when combining all 
their attorneys. TGS Baltic has a long history, in the past, 
we have also been called, for example, Law Firm VARUL. 
The combined law firm has the greatest experience in the 
field of commercial law in the Baltic States. In 2016, Law 
Firm VARUL joined the Latvian and Lithuanian offices of TGS 
Baltic to create a new strong pan-Baltic alliance. We have 
offices in Tallinn and Tartu in Estonia, Riga in Latvia, and 
Vilnius in Lithuania.

TGS Baltic provides legal services  
in all legal fields.
M&A and Corporate 
Mergers and Acquisitions 
Private Equity & Venture Capital 
Corporate Law 
Restructuring & Insolvency 
Employment 
Commercial Law 
Shareholders Disputes 
ESG 
Private Wealth
Finance & Capital Markets 
Banking & Finance 
Project Finance 
Capital Markets
Litigation & Arbitration 
Dispute Resolution 
Arbitration 
White Collar Crime
Regulatory & Competition 
Competition 
Intellectual Property 
Energy 
Public Procurement 
Healthcare & Life Sciences 
Environment 
Public Sector & Constitutional Law 
European Union Law 
Personal Data Protection and Privacy
Real Estate 
Development & Regulatory 
Infrastructure & PPP
Tax  
Tax Advice & Taxation Disputes
Transportation law  
Maritime law 
Railway transport and infrastructure 
Road and air services

02 / WHO ARE WE?

key industries 
expertise9

experienced 
lawyers150+

award-winning 
partners30

regional and 
international clients1500+

managed 
projects4500+ value of major 

projects€31 B+

Our business
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Respect for clients  

We take care of our clients’ interests, and support them 
throughout the entire client relationship. As partners, we 
are fast, available, and open-minded. We take initiative 
when representing clients, and we get the desired results. 
We are honest in our communication with clients, we take 
risks in accordance with our clients’ goals, and our fees are 
transparent. Our clients’ well-being is very important to us. 

Clarity and purpose 

We offer clear and practical advice that is beneficial to our 
clients and meets their goals. We recognise that in order to 
offer good advice, it is important to listen to and understand 
the client, and know the ins and outs of their business. Our 
clients’ time is valuable, and to respect that our advice must 
be clear and of high quality.  

Commitment 

We are passionate in helping our clients—this allows us to 
offer them creative and top-quality solutions. Each client 
is important to us. We dedicate our own time and our best 
knowledge to them. We guarantee excellence by constantly 

educating ourselves. We stay up to date with each client’s 
area of activity as well as what’s happening in the world.   

Supportive and inspirational work environment  

We are strong as a united and active team, which consists 
of diverse personalities that complement one another. The 
basis for a good work environment is open, respectful, and 
friendly relations. We ensure that our workflow is even and 
considerate in order to achieve the best results. A proper 
balance between our personal and work lives is important—
we offer flexible arrangements for this, and understand that 
people have different preferences. 

Leadership and mentoring 

We value considerate and exemplary leadership based on 
honest and open communication. We set clear goals, and we 
express our expectations understandably. Communicating 
with our colleagues is based on equality, and we understand 
that asking questions is natural as well as comfortable. We 
listen to and learn from each other, and we are attentive 
and inclusive. We promote initiative and leadership. We are 
supportive with our words, advice, and actions. 

Sustainability and diversity  

We take responsibility for the ethics of our environmental, 
social and leadership choices. When providing legal 
services, we strive to reduce our environmental footprint 
and consumption. We have developed a highly advanced 
corporate culture by including diverse ideas, cultures and 
lifestyles, and by making fair management decisions. Our 
team’s differences help us to find innovative and smart 
solutions. We support businesses and ideas that make 
society open, innovative, and sustainable.  

Development of the legal ecosystem  

We believe that contributing to the legal ecosystem is 
our social responsibility. We author scientific articles 
and specialised literature. We help students to gain legal 
knowledge as well as practical skills. We contribute to 
drafting legislation, and modernising the law. We also 
contribute to the activities of professional associations of 
lawyers and help in the development of the legal profession. 
We will always find various ways to use our skills for the 
betterment of society.

Our values convey the way  
we operate and do business 
every day.

02 / WHO ARE WE? Our values
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The TGS Baltic team includes 31 partners 
and more than 180 attorneys and lawyers 
in the three Baltic countries. 

A total of 186 employees work in the 
Estonian, Latvian and Lithuanian offices. 

ESTONIAN OFFICE: 
48 attorneys and lawyers, 11 of them partners;

11 in the administration.

LATVIAN OFFICE: 
31 attorneys and lawyers, 6 of them partners; 

3 legal assistants; 

4 in the administration.

LITHUANIAN OFFICE: 
69 attorneys and lawyers, 16 of them partners; 

11 legal assistants; 

21 in the administration.

02 / WHO ARE WE? Our team
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TGS Baltic has historically set itself the goal of the highest 
ethical standard. As a law firm, we take extremely seriously 
the adherence to the rules of conduct and ethics laid down 
in Estonian legislation and adopted by the Estonian Bar 
Association. But we do not stop there. We strive to be even 
better. We put our hearts into supervising novice lawyers and 
attorneys not only in orienting themselves in legal provisions 
but also in the rules of conduct expected of attorneys. We 
lead by example.

Our experience and willingness to contribute to a safer and 
more sustainable future pushed us to form a dedicated ESG 
practice group to help clients navigate regulatory demands 
and social expectations set for environmentally and socially 
responsible businesses. On the one hand, our ESG team 
works with clients daily to help them build sustainable 
business models; however, at the same time, within TGS 
Baltic, we also work on mapping and improving our own 
operations and reducing our environmental footprint. In 
2022, we carried out the following activities:

 / TGS Baltic received ESG expert certification in 
sustainable business management (certificate of Business 
Sustainability Management, the University of Cambridge, 
Institute of Sustainability Leadership) to increase our 
competence in sustainability risk management;

 / we conducted a comprehensive TGS Baltic ESG risk 
assessment;

 / we systematically and consciously mapped our 
shortcomings in the field of ESG and set official goals for 
both the short and long term;

 / we adopted official instructions for the employees of 
TGS Baltic for sustainable consumption and reducing 
the environmental footprint, ethical communication and 
management decisions;

 / we took a decision to accept additional expenses for the 
implementation of ESG principles. 

02 / WHO ARE WE? Our ESG development
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We offer legal services to businesses 
operating in various sectors. We have, 
therefore, created industry-specific 
practice groups and aim to know the ins 
and outs of clients’ businesses.

Banking & Finance

Retail, Consumer Goods & Trading

Funds & Asset Management

Energy & Infrastructure

Healthcare & Life Sciences

Technology & Intellectual Property

Transport & Logistics

Manufacturing

Property Development & Investments

02 / WHO ARE WE? Our clients
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 / Recognised as a leading law firm by The Legal 500 in 
2021.

 / Ranked among the best law firms of 2020 by Chambers 
Europe.

 / According to the results of the client satisfaction survey 
of Baltic law firms (Prospera Law Firm Review 2021), 
TGS Baltic received the highest rating from clients and 
was named the most recommended law firm in the Baltic 
States.

 / TGS Baltic was elected among the top 10 most attractive 
employers for law students in 2022.

 / Four TGS Baltic partners are among the best female 
lawyers in the world according to IFLR1000 Women 
Leaders 2021.

 / Ranked among the best law firms of 2020 by IFLR1000.
 / An exclusive member of TerraLex.
 / Mergermarket, the leading global M&A transaction 

publication, nominated us for the “Baltic Legal Adviser 
of the Year” award in the framework of the Mergermarket 
2021 European M&A Awards.

 / 23 attorneys of TGS Baltic Estonia have been recognised 
as the best experts in their field by the international legal 
directory Chambers and Partners, and 11 attorneys as the 
best experts in their field by The Legal 500. 

 / The recognised legal directory Chambers and Partners 
has given us positive assessment in Banking & Finance 
and Competition Law. We have also been mentioned in 
Commercial Law, Employment Law, Real Estate Law, 
Dispute Resolution and Intellectual Property and also Tax 
Law. Another important publication, The Legal 500, has 
highlighted us in all main areas of law.

 / In The Legal 500 EMEA2022 edition, TGS Baltic has been 
ranked among the top law firms in 16 practice areas.

 / One of the founders and partners of TGS Baltic, Paul Varul, 
has received the title of “Defender of Rights” („Õiguse 
eest seisja“).

TGS Baltic has been recognised 
by The Legal 500 Green Guide 
as one of the best law firms in the 
world engaging with sustainability.

02 / WHO ARE WE? Recognition
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TGS Baltic’s ESG team works daily to help mitigate ESG 
risks and support the expansion of ESG-related business 
opportunities. If needed, we cooperate with economic 
experts and specialists in other fields to achieve the 
maximum desired result. We work together with clients to be 
better together.

TGS Baltic assists with risk management and strategy 
consulting. Among other things, we assist in the development 
and drafting of ESG policies and practices and advise on the 
regulation and design of contractual relationships and the 
conclusion of settlement agreements. We provide training on 
ESG principles and their implementation, legal environment, 
and risk management.

We assist with audits and due diligence. We assess supply 
chains and transactions to identify possible ESG impacts 
and risks, conduct ESG due diligence audits during projects 
and financing transactions, and advise on ESG risk mitigation 
options in M&A transactions.

We advise on all issues related to sustainable financing, 
including loans for businesses’ green products or green 
bonds, sustainability-related bonds, green funds, and 
financing of sustainable supply chains. We advise on the 
financing and planning of renewable energy projects. We 
assess and advise on the financing of infrastructure projects, 
other innovations and projects that reduce the effects of 
climate change, and their compliance with state aid rules.

We help assess litigation risks and advise on the negotiation 
process. We represent clients in pre-trial procedures and 
courts concerning environmental claims.

We advise on employment relationships and occupational 
health and safety. We prepare diversity, inclusion, and 
remuneration policies. We assist in complex issues of 
discrimination, harassment, and workplace harassment.

We assist with sustainable supply chains: we advise on 
issues related to green public procurement, we assess 
supply chains and procurement processes to ensure proper 
handling of ESG obligations, we advise on product labelling 
and marketing, and compliance with and imposition of 
sanctions. We also advise concerning compliance with 
competition rules upon cooperating with other market 
participants to ensure fulfilment of ESG obligations and goals, 
and on the drafting of relevant contractual arrangements.

We help execute effective real estate and infrastructure 
projects, among other things, we advise concerning 
environmental permits and the effects of buildings and 
constructions on the environment, incl. energy efficiency 
requirements.

We advise and represent individuals concerning 
fundamental rights and freedoms (incl. migration issues, 
non-discrimination, ensuring fundamental rights in criminal 
proceedings, and data protection).

03 / HOW DO WE CONTRIBUTE? ESG service line
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Administration

Lawyer

Partners (incl. Associate Partner)

Counsel

Attorney-at-Law

Attorney

 9%

 37,5%

 29%

 32%

 50%

 64%

 91%

 62,5%

 71%

 68%

 50%

 36%

Legal service is a service by and for the people. Without our 
people, TGS Baltic would not be TGS Baltic. We, therefore, 
consider our people our greatest value. One of TGS Baltic’s 
competitive advantages when recruiting employees is 
employee satisfaction and an excellent internal climate. 

We support diversity in its various forms and at different 
levels in terms of race, culture, nationality, gender, religion, 
age, marital status, personality traits, and interests. In our 
law firm, people from different nationalities, with different 
beliefs and understandings work synergistically together—
we have developed a highly advanced corporate culture 
by including diverse ideas, cultures and lifestyles, and by 
making fair management decisions. Our team’s differences 
help us to find innovative and smart solutions. We strive for 
diversity and equality in the selection of employees, in the 
distribution of work, in promotion, and in making employee-
related management decisions. When assembling different 
practice groups and teams, we ensure that employees with 
different genders, backgrounds, and mindsets are included.

Our law firm offers students the opportunity for paid 
internships throughout the year, and we also participate in the 
job-shadowing program.  

Each year, we have approximately 10 trainees on internship, and 
we pay special attention to the high-quality supervision of those 
trainees. We ensure that trainees can do meaningful work and 
experience real working life.

The basis for a good work environment is open, respectful, 
and friendly relations. We ensure that our workflow is even 
and considerate to achieve the best results. A proper balance 
between our personal and work lives is important—we offer 
flexible arrangements for this and understand that people 
have different preferences. We provide employees with work 
equipment for setting up their own home office—incl. a laptop, 
mouse, keyboard, monitor, and work chairs. We enable working 
from home. 

TGS Baltic celebrates the personal milestones and anniversaries 
of employees together with the employees. Employees are 
entitled to an additional paid holiday for the birth of a child, 
adoption, registration of a heterosexual or same-sex marriage 
or cohabitation, loss of a loved one, and the start of the school 
year. In addition, the firm gives employees a present in the case 
of the birth of a child, adoption, and registration of a heterosexual 
or same-sex marriage or cohabitation. Employees also receive 
additional paid holiday days for overtime work and for studying 
for the bar exam. Fully supportive and flexible working conditions 
are guaranteed for our colleagues who are still studying at the 
university so that they could successfully continue their studies 
alongside their duties—they work part-time and are guaranteed 
study leave according to the study sessions. A sustainable 
surprise awaits employees on their birthdays.

We are proud that the salary system for TGS Baltic employees is 
completely transparent and equal. The salary system is public, 
and exceptions to it are based only on encouraging diversity 
(e.g. working part-time for studying or after having a baby, or 
studying abroad). TGS Baltic has adopted an official and open 
competency model, which enables giving objective feedback 
regarding employees’ career opportunities and promotion 
expectations, as well as for employees themselves to objectively 
map their own equal treatment. In the same way, the benefits 
system concerning transport, health insurance, training, and 
other benefits is completely equal, public, and transparent.

In Estonia, TGS Baltic has 
59 employees.  

M%

F%

03 / HOW DO WE CONTRIBUTE? People, diversity, and inclusion
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All employees are offered the opportunity to have a thorough 
medical examination at the expense of the company at least 
every two years. It is also possible to use the Qvalitas Digital 
Clinic, where employees can get answers to their urgent 
health issues in a couple of hours, extend a prescription, 
or be referred to a medical specialist. All employees can 
choose between a sports allowance and additional health 
insurance as an additional benefits package. Additional 
health insurance has provided our employees with a clear 
signal and support that health must be prioritised and taken 
care of. The health package includes, for example, prevention 
and mitigation of the consequences of a sedentary lifestyle, 
but also additional opportunities for preventative and 
diagnostic tests. Employees are guaranteed an opportunity 
for seasonal vaccinations free of charge. The firm also pays 
(statutory) compensation for buying glasses.

TGS Baltic organises regular training sessions for employees 
related to mental and physical health. TGS Baltic has 
allocated a fixed annual training budget, for which at least 
10 internal training sessions are conducted every year, and 
a decision has been taken to dedicate at least 25% of the 
budget to training sessions on various ESG topics (nature 
and environment, mental and physical health, occupational 
health, etc.). Employees can also participate in conferences 
and refresher courses at TGS Baltic’s expense.

To increase unity, we organise summer days and winter days, 
a Christmas party, and an autumn event, as well as regular 
events within practice groups. In addition, we hold regular 
events that promote recreational sports and active lifestyles 
through joint hikes, skiing, walking, running laps, and step 
count challenges. When major sports events take place, we 
organise joint viewings and prediction contests. It is also 
possible to participate in the annual party of the Estonian 
Bar Association, the general meeting of the Estonian Bar 
Association, and the Estonian Lawyers’ Days either fully or 
partially at the expense of the law firm. 

We have prepared official instructions for increasing the 
ethics of social interactions, unity, and equal management 
decisions, concerning which we regularly organise 
gathering feedback and improving the instructions. We find 
that feedback in the organisation is vital to maintain a healthy 
and motivating work environment, and we have agreed on 
an unambiguous feedback form prepared by a specialized 
training provider.

We respect the privacy of our employees—among other 
things, TGS Baltic does not monitor the e-mail of employees, 
does not collect data regarding the arrival time or time of 
departure of employees, and there are no devices that 
allow monitoring of work. We have high standards for the 
confidential and secure storage of our customer data—
work computers are equipped with antivirus and encryption 
software, and official instructions for employees have 
been adopted to ensure cybersecurity; in addition to the 
confidentiality requirements arising from the law, we have 
signed a confidentiality agreement with all employees.

03 / HOW DO WE CONTRIBUTE? People, diversity, and inclusion
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When providing legal services, we strive to reduce our 
environmental footprint and consumption. We organise 
training sessions related to sustainability and environmental 
protection for our employees and, thereby, raise the 
awareness of our employees. We have prepared an official 
set of rules for the sustainable ordering of products and 
services and instructions for employees for reducing the 
environmental footprint, concerning which we regularly 
organise gathering feedback and improving the instructions.

Sustainable waste management

We sort waste in our offices—we also ensure the recycling of 
paper, bottles, and biowaste.

Sustainable consumption

We offer fruit, milk, and coffee to employees in the office. We 
have established an official campaign for employees to take 
unconsumed food and beverages home no later than Friday. 
When ordering branded products (t-shirts, sweatshirts, etc.), 
we choose as sustainable products as possible. To reduce 
digital waste and server usage, we introduced a document 
management system that avoids storing duplicate files and 
allows documents to be sent as a link. We have taken the 
decision to organise cyber clean-up days several times a 
year with corresponding training sessions in the framework 
of which, issues such as digital garbage, server space, and 
energy use of digital equipment are dealt with systematically. 
The first cyber clean-up day focused on downloaded files.

Business trips and environmentally friendly transport

If possible, we encourage the use of digital solutions for 
making presentations abroad and carrying out business trips 
to avoid short-term travel and related environmental impacts. 
We motivate and encourage the use of less environmentally 
damaging means of transport. For business trips, we prefer 
to travel by train instead of flying. When going to court or 
to a client meeting, we use a taxi service based on electric 
cars whenever possible. We regularly map the actual need 
for parking spaces and aim to reduce the number of parking 

spaces and driving to work. We have adopted official 
instructions for sustainable transport.

Reducing consumption 

Whenever possible, we reduce our consumption. We no 
longer use bottled water and drink filtered tap water instead. 
We have adopted official instructions to reduce printing. 
Employees have been instructed to refrain from printing if 
possible; however, if printing is necessary, the computers 
are set to print in black and white and double-sided. We use 
paper that has been awarded the EU Flower ecolabel. We 
use eco-labelled (FSC, PEFC, EU ecolabel) paper towels 
and toilet paper (FSC, Nordic ecolabel).

Reducing gifting of things 

Support staff assist attorneys in reducing printing. In 2022, 
we chose to give good experiences and events instead 
of things as Christmas presents for employees. In 2022, 
instead of Christmas presents for clients, we donated to the 
non-profit association Maria ja lapsed (Maria and Children), 
whose principal activity is the provision of family home 
services for children without parental care.

Recycling 

We prefer to rent office equipment instead of buying to 
promote the longest possible and repeated use of the 
equipment. For example, we rent our computers and at the 
end of the rental cycle, the computers are either given to the 
rental company to be used again, or employees may buy 
the computers for home (e.g. family) use. Usable machines 
returned by the rental company are reused; broken and 
morally obsolete are disposed of (as much as possible for 
spare parts and raw material for production). Notepapers 
with outdated logos/contact details and papers with printing 
errors are also reused. In 2023, it is planned to adopt a 
mobile phone rental system and give up landlines once they 
are depreciated.

03 / HOW DO WE CONTRIBUTE? Environment and sustainability
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We support businesses and ideas that make society open, 
innovative, and sustainable. We contribute to society both with 
our own skills and experience as well as with clearly allocated 
and targeted finances. 

We value cooperation and co-creation with the academic 
world. Several of our practising attorneys-at-law contribute 
to research and specialised literature. We also participate in 
teaching corporate law, the law of obligations, competition 
law, commercial law, and civil procedure in universities. In 
cooperation with student organisations, we organise educational 
events for law students that give an attorney’s perspective on a 
specific field of law or help introduce the profession of attorney. 
Among other things, we actively participate in the annual moot 
court competition for law students. In 2022, we also organised 
a grand student conference for students.

We contribute to drafting legislation and developing the legal 
ecosystem. For example, we have participated in the working 
groups for the development of laws concerning insolvency, 
financial law corporate law and contract law, and model 
documents for start-ups. 

We participate in the work of the bodies and committees of 
the Estonian Bar Association: our lawyers belong to the board 
and also to the Ethics and Methodology Committee, the 
Protection of Fundamental Rights Committee, the Competition 
Law Committee, the Financial Law Committee, and the 
Administrative Law Committee. As part of the work of the 
committees, we actively contribute to the procedure of draft 
acts and the shaping of the general practice of the relevant 
legal field. We organise round tables and industry discussions.

We are mentors in business accelerators. We provide free legal 
advice to projects and start-ups that serve as drivers of society.

We monitor social developments and trends and talk about 
topical issues in the media and at conferences. It is important 
for us to see the bigger picture behind the topical issues and 
not to forget the fundamental rights of people and the protection 
of the business environment.

03 / HOW DO WE CONTRIBUTE? Society and miscellaneous 
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Support for students

 / We annually support the Estonian Moot Court Society, 
which organises the only moot court competition in 
Estonia. We support the activities of the Estonian Moot 
Court Society financially and also allocate human 
resources, helping with the marketing and organisation 
and execution of the competition. 

 / We cooperate with the professional associations of 
law students, financially sponsoring their activities and 
organising events for their members to introduce different 
aspects of the work of attorneys and jurisprudence. 

 / We participate in career days organised for law students 
with the aim of introducing our work and people to our 
future colleagues, the law students.

 / In 2022, we organised the first student conference on 
the topic “Innovation in Legal Work”. The conference 
took place on 11 November 2022 in Tartu, Estonia and 
nearly 50 students participated in the conference during 
the day. At the conference, attorneys from our firm 
and representatives of our cooperation partners gave 
presentations on the trends in the profession of lawyers 
and jurisprudence in the changing world. The general 
feedback from the students was very positive, and we 
intend to continue with this type of major event format in 
the future.

 / We offer law students of all levels the opportunity to 
apply for an internship in our company. We offer year-
round internship opportunities and, if possible, allow 
outstanding trainees to continue working with us even 
after the internship period ends.

Donations, social activities, and pro bono legal 
assistance

TGS Baltic strongly condemns Russia’s war in Ukraine, which 
is why the focus of donations in 2022 has been on supporting 
Ukraine. In 2022, we donated more than EUR 33,000 
to various organisations, incl. the non-profit association 
Estonian Refugee Council, the non-profit association 
Ukrainian Cultural Centre, the non-profit association Estonian 
Red Cross, the National Defence Promotion Foundation, the 
Rescue Association, the non-profit association Mondo, the 
non-profit association Pro Patria Semper.

Among other things, we carried out the following activities 
in 2022:

 / provision of pro bono legal services worth EUR 250,000 to 
assist Ukrainian businesses;

 / moral support—excursions to the Old Town, Kalamaja 
District, Kadriorg Park, and Skypark in Tallinn, Estonia;

 / clothes and other essential goods donated by employees;

 / 2 SUVs for the Ukrainian army (1 motor vehicle with 
necessary maintenance, equipment (spare tires), and 
shipping to Ukraine costs EUR 6,000 on average);

 / contribution to the project “Estonian Sauna to Ukraine”, 
which sent a mobile sauna complex to Ukraine;

 / FitSphere step count challenge—EUR 500;

 / in 2022, instead of Christmas presents for clients, we 
donated to the non-profit association Maria ja lapsed 
(Maria and Children).

03 / HOW DO WE CONTRIBUTE? Society and miscellaneous 
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04 / WHAT’S NEXT?   
At the end of 2022, we conducted a risk assessment of 
the company’s sustainable development and mapped the 
main challenges of our work. We aim to map sustainability-
related risks at least once a year and adjust our activities 
according to the results of the risk assessment. We also plan 
regular employee satisfaction surveys to ensure employee 
engagement in sustainability goals and improve our set 
targets. In this report, we outline our long-term goals for 
managing key risks.

People

The provision of high-level services to our clients is ensured 
thanks to the high work discipline of our employees and their 
willingness to act, incl. outside normal working hours. We aim 
to motivate our employees to find a balance between rest 
and working time and manage our work processes in such a 
way that overtime work and working outside normal working 
hours are minimized. We have adopted recommendations for 
employees for protecting their health, ensuring a reasonable 
workload, and making ethical management decisions.

The service model of attorneys has essentially remained 
similar for centuries. We understand that in a changing 
environment, the profession of attorney may lose its appeal. 
Through our activities, we are committed to ensuring that law 
students continue to be interested in the profession of attorney 
to ensure the influx of highly skilled professionals. 

The global crises of recent years have had a turbulent 
impact on the legislative landscape. The number of different 
regulations has increased and keeping up with the changing 
legal space can be dizzying. We ensure that our employees 
are properly trained and educated to support them in 
providing expert services to our clients.

Clients

We work based on the laws applicable to us and the ethical 
code of the Estonian Bar Association. We help our clients at 
different stages of their lawful business activities regardless 
of their operational model. When choosing new clients and 
cooperation partners, we proceed from these sustainability 
principles and do everything possible to ensure that the 
legal advice we provide is not abused contrary to our beliefs 
and the obligations applicable to us. Due to Russia’s war 
in Ukraine, as of 2022 we no longer serve Russian and 
Belarusian clients. 

We believe that as attorneys we have the skills and experience 
to navigate the new rules and, thus, assist our clients in the 
maze of regulatory requirements applicable to them. We 
aim to organise more training sessions for our clients, send 
out newsletters, and use other means to have more active 
communication with our clients outside of ongoing client 
projects, to keep them informed about the changes affecting 
them. A good client relationship is also ensured by informal 
client events organised by us (e.g. annual golf event). 

Environment and sustainable activity

We constantly assess the impact of our activities on the 
environment. In our activities, we keep in mind long-term 
sustainability goals, incl. goals to contribute to : 

01
health and  
well-being

03
a motivating and 
rewarding work 
environment that 
ensures equal 
opportunities

02
the quality of 

education

04
sustainable 

consumption 
and production

We instruct our employees to make consumption and lifestyle 
choices with both the environment and their health in mind. 
We ensure waste sorting and recycling in our own office, and 
we provide employees with access to healthy snacks (fruits, 
various teas, and coffee) at the workplace.
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05 / COOPERATION AND SUSTAINABILITY
Constant changes in the competitive landscape have transferred 
environmental protection and social inclusion from the paper to 
practice. TGS Baltic finds that raising awareness and inclusion 
is important, which is why we work together daily to build a 
more sustainable world. Implementation of ESG principles helps 
support business performance and the interest of investors and 
partners.

Sustainable work environment

Human resource management and human rights issues in 
the workplace (including data protection of employees) are 
important responsibilities of both large corporations and small 
businesses. We are a valuable partner for our clients in shaping 
their daily work and we give daily advice on topics related to the 
recruitment of employees and the management and shaping of 
employment relationships. 

Food and health

One of the pillars of a sustainable society is public health. 
Throughout the European Union, more and more attention 
is paid to strengthening the requirements related to the 
production and marketing of food with a view to ensuring equal 
treatment of businesses in the food industry and informing 
consumers. TGS Baltic assists businesses operating in the 
food supply chain in all legal issues related to public health, 
incl. relations with supervisory authorities and topics related to 
the fulfilment of the obligation to inform consumers. TGS Baltic 
advises businesses operating in the market of biotechnology 
and medicinal products and healthcare services on all issues 
important for ensuring public health: scientific research, clinical 
trials of medicinal products, advertising of medicinal products, 
production and distribution/sale of medicinal products and 
medical devices. 

Sustainable business

TGS Baltic advises its clients all over the world on the transition 
to a sustainable business. We have helped many businesses 
successfully implement sustainable projects in the energy, 
financial, real estate, transport, and business sectors. In our 
client work, we consider the transition to green energy and 
the fight against climate change to be particularly important 
currently. We are proud of our clients who make change happen 
every day. We see ESG as an enabler, not a restriction, and 
strive to ensure that the implementation of ESG requirements is 
beneficial to our clients.

Energy transition and sustainable technology

The biggest uncertainty in the energy sector is related to the 
changing environment. Renewable energy brings completely 
new legal challenges not only for businesses and institutions 
but also for lawyers. We are taking a new legal approach to 
address the ongoing changes in the energy sector. We offer 
full legal support in business, finance, litigation, real estate, and 
regulatory matters. The team has worked on almost every major 
energy project in the region. We work together with investors, 
governments, regulatory institutions, and various market 
participants.

Climate change 

Climate change is one of humanity’s defining challenges. 
Although the European Union and local governments are 
making efforts to prevent its possible devastating effects on our 
society and the environment in general, the main responsibility 
still rests on the shoulders of businesses and individuals. 
Businesses are now more eager than ever to understand how 
their operations affect the environment and find solutions to 
mitigate potentially harmful activities. Our team has in-depth 
knowledge of the rules concerning climate change across all 
business sectors and we can advise businesses of all sizes as 
they explore opportunities to transform their business.
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06 / CONTACT US

TRIINU JÄRVISTE
Associate Partner 
Head of Competition and State Aid Practice Group 
Co-Head of Energy Practice Group

According to reputable international legal directory Chambers 
Europe, Triinu Järviste has “a remarkable ability to see antitrust 
issues in a wider economic perspective and to find solutions for 
the clients”.

MARI ANNE ROHTLA
Senior Associate

Senior Associate Mari Anne Rohtla advises clients on issues 
related to the food industry and marketing, consumer protection 
and product safety, and advertising of different products and 
services. Mari Anne also assists gambling operators who are 
based on various business models in both applying for activity 
licences and organising their current activities. You may also 
contact Mari Anne in other issues concerning administrative 
proceedings and European Union law, but also in issues 
regarding employment law.

T  +372 5663 7458

E  triinu.jarviste@tgsbaltic.com

T  +372 5330 1013

E  mari.anne.rohtla@tgsbaltic.com

T  +372 527 9501

E  triin.kaurov@tgsbaltic.com

TRIIN KAUROV
Partner 
Head of Regulatory Practice Group 
Co-Head of Energy Practice Group

Triin Kaurov receives warm praise from clients via Chambers 
Europe, one of whom states “She has a detailed, focused 
approach and goes beyond what is expected. I recommend her 
highly.” Triin Kaurov is praised for her dispute resolution work, both 
in litigation and at the pre-court stage. The firm’s employment 
law practice benefits from Triin Kaurov’s background in dispute 
resolution and public law, states Chambers Europe.
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